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1.1 Hacrosumm  JOKYMEHTOM

Oo01me monoxeHus

YCTaHaBIHMBacTCsA

IIOPSAOOK  B3aUMONEUCTBUS

TeXHHIeCKUX cnyx0 Mcnonnurens (manee VICIONHUTENB) W TEXHHYECKHX CITyXO
Honyqaarens (manee IlomydaTens), MOPSIOK SCKaNAlWy [PH yCTPAaHEHHH IPOBIEM C

yciyramu CBA3H B paMKax

0173100007519000082 144316.

I'ocymapcTeeHHOTO KOHTpPaKTa Ne

1.2 CocraB, TexHWYECKME XapaKTEPHCTHKH W [APAMETPHl YCIYT ONPENENeHHl B
COOTBETCTBYIOIEM ['0CynapcTBEHHOM KOHTpakTe M TeXHHYEeCKOM 3alaHHHU, KOTOPOe

ABISIETCS IPUIIOXKEHNEM K [ 0CyJapCTBEHHOMY KOHTPAKTY.

1.3 Croponsl oOmeHuBaroTCsS Becell HeoOXomumoN uH(OpMamuel TS pealH3alnu
KOHCTPYKTHBHOIO B3aMMOJIEHCTBHs, B paMKax OOECIIeYeHHS TapaHTHPOBAHHOTO

Ka4yecTBa YCIyT.

2. KOHTaKTBI TEXHUYECKUX CIIYK0 MUl B3aMMOIeHCTBYS

Bszaumoeiictrre o

Ilonmygatenst u VcmomuuTels, KOHTAKTEHI

COOTBETCTBEHHO.

BOIIPOCaM obecreueHus becrepeboitaoro
$yHKuzoHupoBanus [TomydaTens OCyIIECTBISIETCS MEXIy TeXHHIECKHME CIIyKOaMu

KOTOPBIX YyKa3zaHbl B 1m.2.1 u 1m.2.2

1.1 Konraktsl [TonyuaTens 7:70 ALl LRAL D Wa J1LE AR ;/«e/h;a A Q.

OTBercTBeHHBIH

Teaedon

e-mail

Cnenuanmuct mo pabore ¢
TEXHUYECKUMU IIPETCH3UAMHI
(cMeHHBII) HaITpaBIIeHu 110 paboTe
C TEXHUYECKUMHU MPETEHIUIMMU

TeIL: & 908 G034 LY

TCIL..

Kpyrnocyrouno:

483103 & madk u

2.2 Konraxtel UcnionsuTens

OTBeTCcTBEeHHBIH

Tenedon

e-mail

Conenmamuer 1o  pabore ¢
TEXHUYECKUMH [IPETCH3UIMHI
(CMeHHBIH) HanpaBiIeHns 1Mo pabore
C TEXHUYECKUMHU NIPETEH3UIMHU

8-800-302-21-11

Czo ural@ural.rt.ru

2.3 Bzaumogeiicrarue CTOpOH ocyIecTBigeTcs pexume «24x7» (24 gyaca B cyTKy,
7 puel B Hezleno, 365(6) mHel B roxy), ¢ UCIIOIB30BAHUEM MMEIOIIUXCS CPEICTE CBS3H:
TeIe(OH, 3NEKTPOHHAS II04YTa, COTTACHO KOHTAKTHOM WH(OPMAIUH, IPeIOCTABIECHHOMN

Cropornamu apyr apyry.

2.4 Tlonygartens claeT 3assBKH Ha HEMCIIPABHOCTE MCTIOMHHTEIO.
ITocne mpoBeneHus NepBHYHOM mmarHocTHku Mcrmondutens oTkpsBaer TT u

coobimaet Homep [omygarento.



2.5 CropoHBl CBOEBPEMEHHO IIPENOCTABISIOT APYr Apyry HHGOpManuo o6
U3MCHCHHH KOHTAKTHBIX HAHHBIX OIEPAaTHBHBIX CIIYXkKO, a TaKKe KOHTAaKTHBIE MAHHEIE
PYKOBOJICTBA TEXHHYECKHX II0pa3aeneHui CTOpoH.

3. INopsok B3auMOIeHACTBYS CTOPOH

3.1 Mcnonauress 00s3aH IPHHEMATh U PETHCTPUPOBATE 06pamenus [lomydartes,
CBsI32HHBIC C BBEIIBIEHHEM IIpobieM Ha KaHanax [lomyyaTens.

3.2 Obpamenus or Ilomyyarens perucTpupyrorcss B 0ase  TaHHBIX
ABTOMaTH3MPOBAHHOM CHCTEMBI yIPaBIIeHHUs MpobieMamu. 3amuch, chopMHEPOBAHHAS B
0Oase maHHBIX, UICHTHQUIMpPYeMas ee HOMEepOM, HocuT Hassanue Trouble Ticket (naree
TT).

3.3. Ilonyyarens mpu oOpamenur kK VCHOMHUTENIO IEepemaeT COOBLIEHWE,
colepxKalliee CIeNYIOIIUe CBEICHIS:

- Hazpanue xoMnanuu

- YHuKansHbi# unenTuduxarop ITomyuarens yka3aHHbIN B aKTe IPUEMKA

- I'eorpadugeckuit Anpec O6bekra ITomyuaTess;

- IlogpoOHoe onucanue pobIeMEI:

- laTa ¥ BpeMsl BO3ZHUKHOBEHUS IPOOIEMEL,

- KPUTUYHOCTH IPOOJIEMEI (HEAOCTYITHOCTD MIIH XY IIIEHHE KA9eCTRA);

- Pesynbrarsl mepBuYHON nuarHocTHKH (ping, trace) ¢ ykazamuem IP-ampeca
obopynosanus [Tons30oBares (IpH UX HATHYUK);

- ®UO 1 KOHTaKTHEIE JaHHbIE IpencTaBuTens [loayyarens Ha o6beKTe;

- 110 BO3MOXXHOCTHU - HAIMIHE SJIEKTPOIIHTAHMS:

- B momemenuu [lomygares;

- Ha OKOHEYHOM obopyznosanuu [lomydares;

- TI0 BO3MOXXHOCTH, WH(OPMAIMIO O BHEIIHEH WHIMKAIMK HA 00OpYyIOBaHUH
Hcnonnurens u [Tomy4darens.

- TI0 BO3MOXXHOCTH, HHGOPMAIHIO O IIepe3arpyske 06opynoBanus VcIomHuTes i
ITomy4garens.

3.4 VcrionHuTeNnb PEruCTpUpyeT MpobieMy W B TedeHHe 15 MHHYT ¢ MOMEHTA
obpauienus [omygarens coobmaer Ilomydaremo Homep 3aperucTpuposanroro TT.

3.5 Ilepron HEMOCTYIIHOCTH YCIyTH WM yXYALICHHS Ka9€CTBA yCIyTH HA9UHASTCS
¢ momeHTa obpatenus [Tomyaarens k Mcnoanureto.

3.6 ITocine peructpanu TT McnonHuTeIb IPOBOAUT IPOBEPKY 110 IIOCTYIIHBIIEMY
obpamenuo. Ilo pesynbTaraM NPOBENEHHON IPOBEPKH VCHIONHUTENb MHGOPMUPYET
Ilomyqaartens.

3.7 B cnydae HeoOXOOMMOCTH BOCCTAHOBIICHHS KabenbHON HH(PACTPyKTYpHL
HOpMAaTHBHEIE CPOKH PEIIeHUS HHITUAeHTa 48 4acoB.

3.7.1. B caygae HeoOXOUMOCTH 3aMeHEI 000Dy IOBAHKA:

3.7.1.1. [Ins obopynoBaHHS pACIIOJOXKEHHOIO Ha IUIOMAAKAX HCIIOIHUTENS
HOPMAaTHUBHBIM CPOK pelIeHHS HHIUAeHTa 48 4acos.

3.7.1.2. Jlna obopynoBaHMS DaCIIONOKEHHOTO HAa IUIOIIAAKaX IIOTydaTess
HOPMAaTUBHBIM CPOK PENIeHNs MHIMACHTA 2 pabouux IHs, IIPYU OPraHU3al{K JOCTYIIA CO
cropors! [lomyuaTens.
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3.8 B cimydJae He 00HapyKeHUs TPOOIEMEI B 30HE OTBETCTBEHHOCTH MCIIONHUTENS,
VicnionuuTeb 3alpamyBaeT JOIOIHUTENBHYIO TUarHOCTHKY Ipobiemsl y [Torygarens.

3.9 Wcnonuurens mnepesogur TT B 30HY oTBercTBeHHOCTH IlomydaTems
(ITprocTanaBnuBaet) B CIydasx:

B xone ycrpanerus TT mpu HeobxomuMocTd obecredeHus HOCTyNa Ha OOBEKT
ITomygarens;

B xome ycrpamemms TT mnpu Heobxomumoctw 3ampoca k IlomydaTtemo o
JOTIOTHUTEIFHOH  MPOBEPKE  palOTOCIOCOOHOCTH  CHCTEM  IKU3HEODeCIIedeHUS
obopynoBanus (3NMEKTPONMTaHKe, KOHIWIMOHHUPOBaHWE) Ha o0BekTe Ilomydartens B
cily4ae OTCYTCTBHs IONOOHOM wuH(opmammu npu caaue 1T HMemomHwremo wim
IIOSBICHUH  JIOTIOJHHUTENBHEIX OOOCHOBAaHHBIX IIONO3PEHHUN HA STy I[PUYKUHY
HepaboTOCIIOCOOHOCTH YCIIyTd B paMKax JToKamu3anuy 171;

B xome ycrpamenmsa TT mpu HeoOxomumocTu 3ampoca K IlomydaTens Ha
IPOBEJCHUE [ONMOJHUTEIBHON JIUArdHOCTHMKH Ha obopynoBanuu Iloiyuatens s
JIOKaNIU3aluy TpuduHs! 1T}

Ilo pesynprataM JIOKaiM3allMd M YycTpaHeHus 17T, Korga COBMECTHBIMH
JEUCTBUSAMHY BBIABIEH (aKT IPHIMUHEI IPO6IEME] B 30He OTBETCTBeHHOCTH Ilomydarerns.

TT nporomurcs B 30HY OTBETCTBEHHOCTH Iloiydarens TOJBKO IPH YCIOBUH
IPEJOCTaBICHUS  apTYMEHTHPOBAHHBEIX  JI0KA3aTelbCTB  OTCYTCTBHSI  IpobieMm
(ouarHoCTHKH) cO CTOPOHEI MConHuTENS.

V3 nepuosia HenoctynHocTy yeIyr B TT Mid BpeMeHHU pelneHus IpoOneMsl s
TT ¢ yxynmeHueM KadecTBa BBIUMTAETCS BpeMs HaxokaeHus 11 B 30He
OTBeTCTBeHHOCTH [lomydarens.

Ilo pesyneratam JOKaim3anuy W ycTpaHeHws 1T, Korga COBMECTHBIMH
nerictBussME CTOpOH BBIABIEH (DaKT MPHUYMHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
Ilomy4aTens, cUMTarOTCS IIOMHOCTBIO B 30HE OTBETCTBEHHOCTH IloMydaTens u He
YY9acTBYIOT B JalIbHENIIIel CBEpKe MPOCTOER.

310 HeucmpaBHOCTE CUMTAeTCSI YCTpaHEHHOM, Koraa Ycayra TIoToBa K
OKCIUTyaTallMl U €€  OKCIUIyaTalldOHHBIE  XapaKTEPHUCTHKH  COOTBETCTBYOT
rapanTUpoBaHHbIM McronHuTeneM napamerpam.

3.11 BpemeHeM BOCCTaHOBIEHHS IIapaMeTPOB YCIYIH CYHTAETCS BpEMS
(paKTHIECKOTO BOCCTAHOBIICHH SKCILTYaTAHOHHBIX XaPAKTEPHCTHK YCIyTH.

3.12 VYcTpaHuB HEHCIPaBHOCTH, LVICIONHWTENs HAmpaBlseT MHCHMEHHOE
yBeIOMIIeHHe 00 yCTpaHEeHHH HEHCIIPaBHOCTH Ha JJIEKTPOHHBIN aJpec OTBETCTBEHHOTO
muna Iomyuatens, (uaunuaropa TT) ¢ ykazagueMm:

- Homepa TT;

- IPUYHHE] HEUCIIPaBHOCTH U NPEAIPUHSTHIX NeHCTBHIA;

- 30HBEI OTBETCTBEHHOCTH,

- BPEMEHH BOCCTAHORBIICHHUS.

Haxnas uabOpMaLKs MOXKeT OBIT HarpasiieHa [1omydaTerno Kak OT COTpyIHIKa
VcrionuuTens, TaKk ¥ B aBTOMaTHYECKOM PEXXHUME IIPH 3aBepineHuy pabotsr Hag TT ot
CUCTEMEBI pETHCTpaluu obpameHuid JICHONHUTENS 1O KOHTAKTHBIM  IaHHEIM
ITonyuarenro, yka3aHHBEIM B I1.2.

3.13 B Teuenue 24 JacoB ¢ MOMEHTa IOIYYEHUs YBENOMIICHUS 00 yCTpaHEeHUN
HEUCIPaBHOCTH OTBETCTBEHHEIN COTPYAHUK [ lomygaTens, yKa3aHHEIHA B 1.2 HACTOSIErO



Pernmamenra, IpenoCTaBIseT INOATBEDXKACHHE YCTPAHEHHS HEWCIPABHOCTH IIyTeM
OTIIPaBKK COOOIIEHMA Ha 3NEKTPOHHBIN anpec VconHuTeNs, yKa3aHHEbIA B IyHKTE 112,
wiu uHQopMupyeT KcrmonHuTtens o mpHYMHAX OTKa3a B ITOATBEPXKACHUM YCTpPaHEHUS
HeycnpaBHOCTH. B ciydae He mpenocrasienus IlonydaTeneM NONTBEPXKIEHMS KK
OTKa3a B IIOATBEPXKIEHHUH YCTPAaHEHUs. HEUCIIPABHOCTH B TeUeHHE 24 4acoB ¢ MOMEHTA
uH(opmupoBanus  Ilomygatens — McmonHuTeNeM, — HEWCIPABHOCTE  CUHTAETCS
YCTPaHEHHOH 110 YMOIYaHUIO.

3.14. Kaxpas uz CTopoH HMeeT ImpaBo B MOOOH MOMEHT o6paTuThes K Apyroi
CropoHe 3a IOMOIIBI0 B IIPOBEICHUM [IHATHOCTHYECKHX paboT ¥ 3a Joboil
uHpOpManyel, HeoOxoquMoit 11g 3bGEeXTHBHOrO pelIeHUs IPOGIEeMEL.

3.15. Ilpu obpamenun oxHo# u3 CropoH k apyroit CTopoHe 3a IOMOIIBIO B
IIPOBENEHUM NHATHOCTHYECKUX paboT U 3a Moboil mHbopManuel, HeoOXoaUMOH s
sbdexruBHOro pemenus mnpobiaemsl, CTOpOH&, NONyYMBIIAS 3ampoc, oOs3aHa -
IPEANPUHSATE BCE BO3MOXHEIE [eHCTBUA, COITIACHO 3aIpOCy MM OTBETHUTH
apryMEHTHPOBAaHHBIM OTKa30M, C YKa3aHHEM NpPWYMH, I10 KOTOPEIM JeHCTBHS
BBIIIOJIHEHE! OBITh HE MOTYT.

4. I1opsOK OTIOBEIEH M/ COTTIaCOBaHMS IPHOCTAHOBKY OKa3aHus Y CIyT s
npoBeneHus VcnosnureneM IIaH0BO-IPOGUITaKTHIECKUX THO0 aBapHiHO-
BOCCTaHOBUTEIBHBIX paboT

4.1. VcmonHutens IIpH TIPOBENGHHH ILIAHOBO-NPODMIAKTHYECKHX pabor,
CBSI32HHBIX C IIEPEPLIBOM B OKa3aHus Y cIyT, onosemaeT [lonygaTens He MeHee ueM 3a 3
(Tpu) pabouux AHSI 10 Hadana IpOBeneHust paboT, COOBIas IPH STOM:

- IpUYXHY IIPOBeIeHNS paboT;

- BpeMsl Hayayla ¥ OKOH4YaHus pabor;

- ®.1.0. nuna, HapaBHUBLIErO COOOIIEHHE.

4.2 B cry4ae ecnu 110 ucTedeHnH 1 paGodero JHS MOCie OTHPaBKU yBeIOMICHHS
Ha IIPOBEICHUE PEMOHTHBIX u IPOGUITAKTUIECKIX pabor,
IIOATBEPIKICHIE/MOTUBUPOBAHHEIH OTKa3 oT Iloiydarens He OTNPAaBIEHO, CPOKH M
NPOBEIEHNE PEMOHTHBIX H IPOQHIAKTHYECKUX paboT CUMTAOTCS COITIaCOBAHHBIMHY,

4.3. VicnonHuTens IpH IIEPEHOCE CPOKOB IPOBENEHHsS paboOT MITH MX OTMeHe
onosemaeT 06 aToM [lony4yaTens JOMOIHUTENEHO.

4.4. Bee miaHoBO-IpoHIakTHIECKHe paGoTsl Ha ceT VICTIOMHUTENS, CBI3aHHEIE
C IIEPEPBIBOM B OKa3aHMU Y CIIYT, NOJKHBI IUIAHHPOBATHCSA HA BPeMs, KOI[a 3TO MOYKET
HaHEeCTH HauMEeHBIIMH yuiepO, ¥ TOIKHBI OBITH coracoBans! ¢ IlomydaTenenm.

4.5. B ciydae apryMeHTMpOBaHHOTO BoO3paxkeHus I[losydarens, oOBABICHHOE
BpeMs IPOBENEHUS paboT JODKHO IIOIUIEKATh [IEPECMOTPY.

4.6. IIpu niiaHupoBaHUY paboT MK BO3HUKHOBEHUH aBapyy McromauTens 06s3an
pPaccMOTPETh albTePHATUBHBIN BapHUaHT OKa3aHMs YCIyr Ha BpeMs IIPOBENEHHS
IIAHOBBIX pabOT WK Ha BpeMs BOCCTAHOBIIECHHS OCHOBHOIO BApHAHTa OKa3aHUs Y CIIyT.

5. Iops ok MHGOPMUPOBAHUS PYKOBOLCTBA



5.1. Croponsl HHOOPMHPYIOT COOCTBEHHOE DYKOBOACTBO O XOMIE pPEINCHHUS
poGIIeMBI U, IPY HEOOXOAMMOCTH TIOMyIeH s IIOMOIIE PyKOBOACTBA, 3CKATUPYIOT eMY
npobiiemy. MHbOpMupoBaHye U 3CKaTalis IPOU3BOAKTCS C JOKYMEHTHPOBaHIeM (TI0 e-
mail) uny ycTHO (1o TenedoHy) - Ipy HEOOXOIUMOCTH HEMEIIIEHHOTO BMEIIATEIbCTRA.

5.2. AIMWHWCTpaTHBHAS 5SCKaNallds paspelleHus ABAPUMHBIX CHTyaluil y
Hcnonaurens u y ITomygarens npusenena B Tabmune 2 u Tabmume 3 cOOTBETCTBEHHO.

5.3 Ilepexon 4epes ypoBHHU 3cKaaluy 63 YBEZOMIICHHS MPE/BIIYLIEr0 YPOBHS
He JOITyCKaeTcsl.



Matpuna obpamennii k icnoaHuTE 10
IUISI IpeAcTaBHTe e

Kommepueckie Bonpocsl
Oyauu — ¢ 9:00 o 18:00
¢ Tomunosa Haranbs AnekcaHaposHa

Beﬂynmﬁ CIIENHATMCT OTOENA MPOJaX roCyIapCTBEHHBIM
3aKasunKaM

Ten.: +7(343)354-45-15
Mob.: +7(902)-409-4242
. e-mail: tomilova-na@ural.rt.ru

1-# ypoBeHb acxamanyy |

- Jlemesa Anexcarnpa IOpsesHa

3amecTHTENL NUpeKTopa drtHana- lupexTop no paboTe ¢
| KOPIIOPATHBHBIM H FOCYIAPCTBEHHBIM CETMEHTAMHK

- Mob.: +7(999)-56789-06
e-mail: leshcheva-avu@ural.rt.ru

Bonpockl peann3anuy NpoeKToB
Oyman — ¢ 9:00 o 18:00

Bypoga I'yzenus PasHosHa
| Menemiep 1o paboTe ¢ TOCCTPYKTYpaMu

| Ten.: +7 (343) 354-91-22
. burova-gr@ural.rt.ru

| 1-i ypoBeHb 3cKanmanmy |

| Cycnos Anexceit Brnanmvuporuu
' JlMpexTop nenapTaMeHTa NPoJak rocy1apCTBEHHBIM
| 3aKa3vMKaM

| Tem:+7(343 ) 354-92-00
| suslov-av@ural.rt.ru

CepsucHbie BONPOCHI

- Oyzun — ¢ 9:00 no 18:00
Apanosa Enena Anexcannpoesa

Bepyimuii cnenuamucT oTaena npoax KOpropaTHBHLIM
3aKa3YMKaM

Ten.: +7 (343) 354-44-77

e-mail: elena.arapova@ural.rt.ru
1-#f ypoBeHb acKamanuy |

| Jlemesa Anexcarnpa FOpresua

3amecTuTens AupexTopa (Gunana-{upexTop 1o paGore ¢
| KOPMOPaTHBHEIM ¥ IOCYNAPCTBEHHBIM CErMEHTaMu

Mob.: +7(999)-56789-06
e-mail; leshcheva-ayu@ural.rt.ru

BriManue! B cnyuae oTcyTCTBHSA CepBHC-MEHEKepa, Bbl |

MOYKeTe 00pammaTses Ha IPYIIIOBOil 9NeKTPOHHBIH anpec
oTaena o0CnyKUBaHHS

@®UHAHCOBDLIE BOIPOCHI (CUeTa, IIATENKH)
OynHu — ¢ 9:00 mo 18:00

Apanosa Enena Anexcaanposna

Benmyminii cnermmanyct oTena NpogaK KOPIopaTHBHEIM
3aKa3duKaM

Teq.: +7 (343) 354-44-77

e-mail: elena.arapova@ural.rt.ru

1-H ypoBeHb scKkananuy |,

 Jlemesa Anexcannpa IOpbeBHa

| 3amecTuTens AupeKTopa dmuana-/{upexrop no pabore ¢

KOPIIOPaTUBHBIM H IOCYIApPCTBEHHLIM CErMEHTaMH

| Mo6.: +7(999)-56789-06
i e-mail: leshcheva-ayu@ural.rt.ru




ApapuiiHble BONPOCL! KPYIIIOCYTOUHO, 7 AHEN B HENETO

Ten.: +7 (343) 376-21-00

operator2(@rt.ru

B Tex ciyuasx, xorna Bel He y/I0BI€TBOPEHb] XOOM aBAPHHHO-BOCCTAHOBHTEIBHBIX PaboT,

TIpOCHM Bac Bocnonezosartecs HH}[{GCIIG,B}}"}OIHEI‘;I ManHIJ,Gﬁ OCKaJlallMK.:

Martpuna 3cKaialum

Yposerb | JomxsocTs 017 () KoHTakTHBIE faHHBIE
Cneuuanuct oTaena Kpyranocyrouno:
0 FERIEEROR Toppp R - e-mail: support_vip@ural.rt.ru
KOPIIOPaTHBHAIX KIIUEHTOB =
(cmenHBIi) res.: 8 800 200 53 35
e-mail: belosludtsev-sv(@ural.rt.ru
Hauaneruk i)mena Benomzy,uues Ten: +7 (343) 376:2028
TEXHHYECKOH IOIACPIKKH Cepreii
KOPTIOPaTHBHBIX KIIUEHTOB Bamumorny (IIe-Yr ¢ 9:00 mo 18:00, ITr: ¢ 9:00 mo
16:45)
1
Tei.: +7(343)354-44-77
B i .
ARSI Apanosa Enena | e-mail: elena.arapova@ural.rt.ru
OTAeNa NPOHaK
AnexcaHapoBHa
KOPIOPaTHBHBIM 3aKa3qHKaM (ITa-Yt ¢ 9:00 go 18:00, ITt: ¢ 9:00 mo
16:45)
3amecTuTens AMpEKTOpa e-mail: leshcheva-ayu@ural.rt.ru
- JI
Gummana-Jlapercop o6 euiesa M06.: +7(999)-56789-06
. paboTe ¢ KopnopaTHBHBIM M | AnekcaHapa
ToCyIapCTBEHHBIM [Opbepna (Iu-Yt ¢ 9:00 no 18:00, IIT: ¢ 9:00 mo
CerMeHTaMu 16:45)
e-mail: paramonov-ab@ural.rt.ru
Hauansuuk nenrpa apauEgs
3 " Anekceit Tem.: +7 (343) 379-18-25
TEXHUHYECKOH IO ISPIKKI
- Bopucosuu

M0G.: +7 (902) 409-60-87




6. OtBeTcTBeHHOCTE CTOPOH

6.1. McnonuuTens He HECeT OTBETCTBEHHOCTH II0 aBAPUMHBIM CHTYAIIHSM,
BO3HUKIIIIM I10 IPHYHHE OOCTOATEBCTB, IPHBEIINX, IIPIMO HIIH KOCBEHHO, HAIIPUMED
HAaBOMHEHHMS, IOXKApBl, 3EMIICTPSCCHHs, OSIUIEMMH, BOEHHBIE IIEPEBOPOTEI,
TEPPOPHUCTHICCKUE aKThl, TIPaXOaHCKWE BOJHEHHS, NpPHKa3hl WIM MWHLIE AaKTh
TOCYAapCTBEHHBIX OPIaHOB, K HEBO3MOMKHOCTH BhINONHeHWS CTOPOHAMM B33aMMHBIX
0053aTeIBCTB.

6.2 CTOpoHBI HECYT OTBETCTBEHHOCTh APYr IIEPEl JPYTOM II0 BCEM
000CHOBAHHEIM IIPETEH3MAM, KOTOPHIE CIIEAYIOT U3 TOTO, 4To 0Ha 13 CTOPOH HapyIIMia
NIOPSIOK B3aMMOIEMCTRYS, YCTAHOBIICHHBIH HACTOSIIUM PermaMesToM.

7. Cpok neiictBus PermamenTa

7.1.PernaMeHT BCTYIIAET B CHIIy ¢ MOMEHTA IOIIMCAHUS €ro Croponamu. Cpox
nenictBusg — Periamenrta CBsI3aH co CPOKOM elcTBUS Hororopa  Ne

0173100007519000082 144316 ot «09» aBrycra 2019 T.
7.2. CrmencrsueM pacTOpiKeHMs MM aHHYJIHPOBAHMS yKazaHHOro Jlorosopa

SIBIISICTCS. OMHOBPEMEHHOE OKOHYaHHE CPOKa JAeHCTBHA NaHHOro PernamMeHTa.
7.3.Hacrosmuii PernaMeHT HCIIONHEH B IBYX SK3eMILIIPaX.
7.4. BHeceHMe U3MEHEHHI U JONOIHEHMH B HACTOSIITHE perilaMeHT IIPOU3BOAUTCS

YCTaHOBJICHHBIM IIOPSIIKOM I10 B3aUMHOMY coriacuio CTopoH.

HononrurensHo: crionnutens 06s3aH BKIIOYHTE B CIHCOK KL [10/Ib30BaTeNs, HCTIONB3YIOLKX €T0
TOB30BATENBCKOS (OKOHEUHOE) 060pyI0BaHIE, 3aBEPEHHBIH YIIONIHOMOYEHHbIM MPEICTABUTEIEM
Ilonp3oBatens, conepkaliuii CefleHUs O IMIAX, HCIIOMB3YIOLIHX €ro NONb30BATENBCKOE (OKOHEYHOE)
obopyzosanue (pamuus, uMs, OTIECTBO (IIPH HATHYHH), MECTO JKUTENbCTBA, PEKBH3HTHI JOKyMEHTa,
YAOCTOBEPAIOLIETr0 MHYHOCTE), ¢ TpeGoBanuem K [Noyyartesnio ero OGHOBNEHHS He PeKe OHOTO pasa B
KBapTall, COTJIaCHO I10JI0KEHNH HAaCTOAILEH THIOBOM (GopMEL,
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